
AirPlus Cyber Security  
and Security Competence

The maximum security 
standards for your data

Do you strive for the utmost in  
information security and control?

AirPlus ensures you receive it.
All of your company’s and employees’ data is in safe hands. You can rely 
on the most professional handling and processing of your data, whether 
it's your credit card data or our online product services: processing and 
dispatch are traceable at all times. 

It is your data. 
Third parties have no access to it.
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Based on these legal requirements, we guarantee compliance with the 
highest security standards, even in international business transactions.  
In addition, we have implemented strict security measures to prevent 
misuse or unauthorized access and to ensure the safe handling of your 
information.

We comply with the following legal regulations …

Directives of the European Commission

Directives of the Financial Regulators

Banking regulations

Privacy Standards Security regulations and provisions of Mastercard®

... and we are subject to our own additional  
codes of conduct.

AirPlus is Payment Card Industry Data Security Standard  
(PCI DSS) certified. 
Annual certification renewals ensure that we are continuously 
improving the protection of our customer and payment data, and 
that both are always up to date. Learn more about PCI DSS at AirPlus.

Our high security standards and commitment to the protection 
of customer and payment data are accredited by the CyberVadis 
certification.

External service providers that we use to properly process 
your information may only use it in accordance with our strict 
specifications. The sole purpose of data processing is the proper 
fulfilment of your contract.

Each AirPlus employee has signed a data confidentiality agreement, 
and compliance is strictly monitored. In addition, access to data 
is limited to the appropriate process and must be approved by 
management at the highest level.

We apply the same high standards as Mastercard®.

2

https://www.airplus.com/de/en/company/about-us/data-security/pci-dss.html
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Information security at AirPlus:  
Tailored to your individual needs

In our Management Information System (MIS), 
the AirPlus Information Manager, as well as our 
state-of-the-art B2B reporting platform, AirPlus 
Intelligence, you have the option to mask cus-
tomer names, personal IDs, and AirPlus Corporate 
Card numbers.

In principle, all data transmis-
sions from our online products 
are encrypted without excep-
tion. This guarantees that the 
transmission of your online 
statements is secure.

On request, passenger 
name, date of purchase, and 
AirPlus Company Account 
number can be hidden 
from your AirPlus Company 
Account statements.

AirPlus is a member of UATP

Want to learn more about  
security competence?  
Get in touch with us today! 

 Our AirPlus Service Team will be 
happy to answer your questions.
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https://www.airplus.com/world/en/company/about-us/locations/

